
Set Etiquette
Basics of on-Set Behavior



Set Etiquette 
Set etiquette is about good manners, but it is 
also about conventions with in the film industry 
that are designed to keep productivity high and 
production costs low. Whether working on your 
own film or a big budget studio film, these are 
the major rules of working on set. 



Set Etiquette
Be Early. 

Whether you’re an actor, a director or a PA, being late to a film 
set is the fastest way to get fired. Be at least 10 minutes early to 
your cast or crew call, every time! It is better to wait around for a 
while than risk being late. Most sets have coffee and food, so 
show up early, relax and make yourself available to begin when 
you’re needed. 



Set Etiquette
Be Respectful and Helpful

Protect your reputation. Being easy and pleasant to work with will greatly improve your ability 
to get good jobs (both as a student and as a professional). In the film industry the phrase “it’s 
not what you know, it’s who you know” is real. You will learn more on set than you can in a 
classroom. So making friends, impressing people, going above and beyond, and being 
enthusiastic is key. 

Also, no job is more important than any other job, all members of the cast and crew are crucial 
to the success of the final product so treat everyone as an equal. If you find yourself in a 
position of power on a film set (producer, director, DP), don’t abuse it. If you find yourself 
fetching coffee, be appreciative. 



Set Etiquette
Be Humble

This is related to being helpful and respectful. Being 
talented and successful are great aspirations, but you must 
‘pay your dues.’ Know when to speak up and when it is 
better to remain quiet. Avoid bragging and name-dropping. 
Most people find it distasteful. 



Set Etiquette
Know Your Position
Make sure you are aware and capable of executing of the 
responsibilities of your position. If you are unsure, ask, 
research, or ask for a different position. Related to that, 
allow other cast and crew members to do their job. Don’t 
interject or intrude on other positions unless: 1) You’ve 
been asked, 2) You see a mistake, 3) There is an 
emergency or dangerous situation. 



Set Etiquette
Pay Attention to your Department
Make sure you are always aware of what is happening in your department. If 
there is a mistake that holds up production, it wont matter whose fault it is, the 
responsibility will fall on all those in charge of the department that made the 
mistake. This is also an opportunity to make your department shine, being 
organized and prepared is the best way to ensure success. Film sets are 
supposed to run like a well oiled machine where each person is responsible for 
one aspect of the film. In short filmmaking, you may be in charge of multiple 
facets on set, so mixing roles is common, but be sure you are always on top of 
your responsibilities. 



Set Etiquette 
Ask Questions
There is no shame in asking for help or 
clarification on set. It is always better to ask 
than to assume. 



Set Etiquette
Make Your Other Crew Members/Superiors Look Good
Filmmaking can often be a thankless job, especially when you’re 
just starting out. When you do your job well, you will likely not get 
credit, your superior will. That is a GOOD thing. If you make your 
boss look good, you greatly improve your chances of being 
re-hired. Also, don’t embarrass your crew members/superiors. 
This includes telling personal stories, making light of others 
mistakes, or not intervening when you see a potentially 
embarrassing situation.



Set Etiquette
Don’t be a Hero!
Filmmaking can sometimes be a dangerous 
undertaking. Always protect yourself, your cast 
and your crew. If you think you need to call the 
police, fire department, or EMTs do it. It is better 
to be overly cautious. Never shoot on train tracks!



Set Etiquette
Listen

Crew meetings, pre-production planning, and daily 
scheduling are crucial. Make sure you know what you are 
doing. Don’t dive into a situation unless you are 100% clear 
on what your responsibilities are. 



Set Etiquette 
Be Quiet
Film sets are often times chaotic places. Do your best to keep the volume down 
as much as possible. Avoid yelling at people from across the room, dropping or 
dragging heavy/noisy equipment. Related to that, there are often sound people 
working to rig their set ups, so be respectful of that fact.

Cell phones should have their ringers off at all times while on set. Not vibrate, 
OFF. The sound of your vibrating phone CAN and WILL be heard by the sound 
team and will also get you kicked off set, often with extreme prejudice.



Set Etiquette
Learn People’s Names

Call people by their preferred name. Learn to remember 
names and positions. This shows respect and engagement 
in the process. It also is the easiest way to begin to build 
friendships and your professional network.



Set Etiquette
Work Hard and Work Willingly
When on set, give it your all. Don’t drag your feet or 
complain. All it takes is for one person on set to complain 
about your professionalism to ruin your chances of working 
on great productions. So smile and offer a helping hand 
whenever you can. Even if the rest of the crew is 
grumbling, or you’re forced to stay late, suck it up and be a 
positive force for your team.



Set Etiquette
Inappropriate Behaviors
Arguing/Fighting (VS. a respectful debate). 

Political, religious, homophobic, sexual or racist jokes and slurs.

Partying the night before shooting so that safety and performance are compromised the next day.

Evidence of alcohol or drug abuse. It’s ok to live, but noticeable over indulgence is highly unprofessional. (Smelling like pot or booze)

Negative criticism of anything or anybody within the hearing range of clients, producers, visitors, cast, and locals. Keep your negative opinions to yourself. 
(Compliments can also be dangerous territory, example, “Wow, you’re glowing, are you pregnant” - “I’m not pregnant.”). 

Bad mouthing other production companies, equipment houses, crews.

Loud talk on the set. 

Radical or inappropriate wardrobe. Never wear a dress/skirt on set unless you are in costume. Don’t wear overly baggy pants, no flip-flops (EVER), 

Accepting conflicting jobs that you will somehow "work out".

Replacing yourself on a job without warning the production team.



Set Etiquette
Proper Set 
Behaviors

Have a positive attitude especially when things are not going well.

Show up early for the call, ready to work.

Give 100% effort.

Be honest and straightforward (and brief). 

Treat people as honest until you personally are not treated so. You probably only heard one side of 
the derogatory gossip.

Cheerfully help others if asked.

Cover your immediate superior's interests.

Make your immediate superior look good.

Make others feel comfortable in your presence


